


Ethiopian Product - Overview
     76 years young!  50 years of operation to UK

     4 Star Skytrax rated

     62 destinations in Africa

22 domestic destinations in Ethiopia.

Modern, young and growing fleet of 131 
aircraft

B787s, A350s 

Ordered A350 – 1000 (first African Airline)



Recent Awards

Proud of our Industry accolades 

  4 Star Skytrax rated airline

  Best Airline in Africa for 5 years in a row.  2017-2022

  Best Business and Economy class Airline in Africa for 4 years    

   in a row.  2019-2022  

  Best Business class Onboard Catering in Africa 2022 



Ethiopian Network 



Ethiopian Network from UK 

LHR  (T2): Daily non-stop flights to ADD.

MAN (T2): 5 x weekly.  Mon, Tue, Thu, Sat & Sun via GVA.

LGW 3x weekly. Sun, Tue, Thu 

Flight time to ADD: approx. 7 hours

Convenient short onward connections via new modern hub in Addis 
Ababa (Bole Intl. airport) to East, West, Central & Southern Africa

    



Schedule to/ from ADD

• LHR 2015   ADD  0700
• ADD 0135   LHR  0635

• MAN 1750  ADD (via GVA)  0625
• ADD 0115 MAN (via GVA)  0800 

• LGW 10.10     ADD 20.55
• ADD 0.15     LGW 5.15



Interline Partners UK



Flexible Fare Structure

CAT35- Private fares to ADD and all onward 
destinations.

Seasonal promo fares.

Flexible date change and cancellation policy

Extended TTL*

Dedicated group booking team / competitive 
pricing.

Generous baggage allowance.



Baggage Allowance 

Generous Baggage Allowances

Economy
1 x 7kg hand baggage
1 x 23kgs (2x with Aviate)
Business
1 x 7kg hand baggage
3 x 23kgs

Excess baggage can be purchased at competitive prices.  

Contact our UK Sales office for assistance.



Ethiopian Airline App

Purchase Purchase extra luggage allowance

Upgrade Upgrade to Business Class

Book Book Wi-Fi for your flights 

Download Download Boarding Pass

Check In Check In Online 72 hours before departure

Manage Manage the flight journey

Manage Manage all booking information in one place 



Business Class 

 Fully Flat bed *
   Individual seat back screens with 

on demand in-flight  entertainment
  Dedicated check-in desks, priority 

luggage & Fast track

 



Business Class 



Economy Class 

• Individual seat back screens with on 
demand in-flight        entertainment

• Sheba Sky Connect: Wi-Fi to say connected 
to the world Currently available on the  
A350

• Cabin mood lighting that changes with time 
zones



Economy Class 



Airport Lounge Services 

At LHR T2 The United Club Lounge & in MAN T2, The 1903 Lounge is available to 
Business Class Passengers. Gatwick TBC

In Addis Ababa, The Business Class Cloud 9 Lounge. The Gold Lounge is available to 
Sheba Miles & Star Alliance members

Free Wi-Fi, worldwide TV news, newspaper and magazines

New In-terminal Skylight Hotel in T2 for passengers transiting overnight or for a few 
hours without having to clear immigration 

No dry airline.



Bole International Airport- Addis Ababa



Lounge in Addis Ababa



Frequent Flyer Program

Earn points and redeem miles with our preferred partners



Sheba Miles 

Benefits On Ethiopian Airlines Services
(check our website for services in title) Blue Silver Gold Platinum

• Extra Baggage allowance * * *
• Earn Bonus Miles when flying Ethiopian Airlines
• Priority Airport Standby * * * *
• Access to executive lounges at all Ethiopian Airlines 

departure airports
* * *

• Rebooking of award free of charge * * *
• Priority baggage handling * * *
• Priority on Check-in * * *
• Advance boarding * *
• Guaranteed Seats * *
• Complimentary upgrade *
• Personal assistance *
• Free cancelation on award tickets *

Benefits On Star Alliance Member Airlines
Blue Silver Gold Platinum

Priority Airport standby * * *



STPC & Complimentary Transit Tours
• STPC (stopover package) in Addis only, for 

passengers arriving whose onward flights do not 
depart within 8 hours of their arrival in Addis. 
Subject to terms & conditions.

• Includes day/night room, 24hrs transit visa and 
transfers to/from airport/hotel. 

• Passengers must be transiting on Ethiopian Airlines
• Passengers taking a voluntary stopover will not be 

provided STPC
• Passengers passport must be eligible for transit visa 

on arrival.





• 1,000 Room Capacity
• First phase finished: 373 rooms / Second       

phase: 637 rooms
• 2000 seat conference/banquet facilities
• 3 International Restaurants
• Outdoor Pool
• Spa and Gym



3D Fleet Virtual Tours  

A350

https://www.ethiopianairlines.com/AA/EN/book/moder
n-aircrafts/Virtual-Tour-inside-Airbus-A350

B787 Interiors 

https://www.ethiopianairlines.com/aa/book/modern-
aircrafts/ethiopian-787-features

https://www.ethiopianairlines.com/AA/EN/book/modern-aircrafts/Virtual-Tour-inside-Airbus-A350
https://www.ethiopianairlines.com/AA/EN/book/modern-aircrafts/Virtual-Tour-inside-Airbus-A350
https://www.ethiopianairlines.com/aa/book/modern-aircrafts/ethiopian-787-features
https://www.ethiopianairlines.com/aa/book/modern-aircrafts/ethiopian-787-features


Ethiopian Airlines

Ethiopian Airlines                                                                                                           
Burgoyne House, Unit 2, Ground Floor, Building 3,                    
Great West Quarter, Ealing Road,                                        
Brentford, TW8 0GB

Res: 0208 987 2480    

Email: lonres@ethiopianairlines.com

Email: joaquinc@Ethiopianairlines.com 

www.ethiopianairlines.com

mailto:lonres@ethiopianairlines.com
mailto:joaquinc@Ethiopianairlines.com
http://www.ethiopianairlines.com/


Thank you for your time
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